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	Support Worker - Pinecroft

	Division / Function: Bristol Outreach
	Reports to: Manager of the Service

	Why
 

	Job Summary: 
We work with Autistic adults and children.  The post holder will gain satisfaction from working either as part of a team, or on a one-to-one basis, by providing support to the people we work with that positively impacts their health and wellbeing, whilst enabling them to fulfil their potential.  

	












What
 

	Principal accountabilities: Daily Tasks: 
· Develop person centred working relationships with the individuals, utilising Autism specific approaches and interventions such as the SPELL Framework and TEACCH to ensure that meets the individual needs of the people who use our services, thereby enabling wellbeing and higher levels of engagement / interaction. 
· Understanding the importance of an individual’s support plan and daily strategies and using this effectively and professionally daily to manage their needs and track progress against the goals listed therein. 
· Actively encouraging and supporting meaningful activities, both inside and outside the service in accordance with individual’s interests, choices, needs and personal financial plans where appropriate.  These can include, but are not limited to: 
· Life skills (budgeting, shopping, claiming benefits); 
· Leisure activities (swimming, hiking, arts & crafts). 
· Supporting individuals to make appropriate choices regarding their nutritional needs and assisting them in preparing meals. 
· Accompanying the individuals to the dentist, doctor, hairdresser, and other appointments as required. 
· Ensuring the environment meets the person we support’s needs, is, clean and well presented, undertaking domestic chores and relevant checks as necessary
· Accompanying individuals on trips and holidays away when required. 
Team Working / Administrative Functions: 
· Maintaining communication with all stakeholders within the circle of support (e.g.: families, carers, medical professionals) and participate in all meetings as required. 
· Working as part of a team, sharing responsibility fairly and being supportive of others. 
· Recording and documenting information accurately and professionally, in line with the National Autistic Society’s standards, including contributing towards support and session plans (creating resources where necessary). 



	






What
 

	Learning & Development: 
· Commit to the development of your learning and practice, supporting Autistic people 
· Practically demonstrate reflective and blended learning on an ongoing basis, as well as completing any other training requirements for the role 
· Undertake Continuous Personal Development through taking personal responsibility for your self-development and lifelong learning, in line with statutory registration requirements and internal CPD.  
Compliance / Regulatory Responsibilities: 
· Adhering to all safeguarding requirements and any procedures aimed at the protection of vulnerable adults. 
· Complying with the company’s Health and Safety policies and procedures, ensuring all risk assessments are followed in line with the individual’s support plan. 
· To be aware of the role of the relevant care regulatory body and national minimum care standards, or any other statutory requirement standard (as is required for the work setting; and to participate in meeting all required standards in accordance with legislative requirements, including registering and maintaining that registration with the regulator for social services in your area). 
· Maintaining individuals’ confidentiality at all times. 
· The NAS is committed to anti-discriminatory policies and practices, and it is essential that the post holder is willing to make a positive contribution to the promotion and implementation of these. 

	Person Specification 
Criteria which will be used in shortlisting and selecting candidates. 

	Criteria 
	Essential 
	Desirable 

	Skills / Abilities 

	· Have the ability to inspire others with a positive attitude towards supporting vulnerable people. 
· Display good listening skills and report information accurately. 
· Actively and positively respond to the changing needs of people receiving support. 
· Have the ability to reflect and implement learnings from real life experiences. 
· Use your initiative and prioritisation skills to manage your time and tasks effectively. 
· Demonstrate tact, patience and understanding. 
· Have the ability to form and maintain effective working relationships as part of a team.         
· Be resilient and have the ability to remain calm under pressure. 
· Demonstrate the ability to work proactively with individuals who may demonstrate behaviour that challenges. 
· Proficient in Microsoft Office Suite (Word, Excel, Outlook)
· Demonstrated ability to use cloud-based collaboration tools (e.g., OneDrive, SharePoint, Teams)
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	· Be committed to equal opportunities and anti-discriminatory practice. 
	X 
	

	Knowledge 

	· An interest in and a basic understanding of Autism. 
· An understanding of the principles of Health and Safety. 
· An awareness of safeguarding issues and legislation. 
	X
X
X

	 
 



	Experience 

	· Previous experience of supporting/caring for others in a voluntary or paid capacity. 
· Experience of working with autistic people.  
· Experience of supporting people with learning disabilities within a residential or outreach setting. 
· Experience of supporting people with mental health conditions within a residential or outreach setting. 
· Experience in using digital systems such as Nourish, Radar and Teams
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	Education & Certification 

	· Good standard of education. 
· QCF Level 3 Award in Health and Social Care or equivalent; or be willing to work towards achievement of same. 
· Full driving licence. 
	X
  
 
X
	 
X



	




Context
 

	Interfaces  

	
	Internal: 
· Regional Operations Managers or Heads of areas.  
· Managers 
· Senior Support Workers 
· Team Leaders 
· Support Workers 
· Admin Staff 
	External: 
· Professionals 
· Parents/Carers 
· Community 


	
	Environment 
	Work: Across the Service 

	
	
	Travel: Within service area to people’s activities as required. 

Hours: Varied shifts that may include evenings, Saturdays, public holidays 
 

	
	Scope 
 
	Financial: May have responsibility for monies of people we support. 

Staff: None. 

Resources: Administrative equipment. 

	
	Safeguarding 
Responsibilities 
	Contribute to developing a culture of safeguarding within services and ensure concerns are reported in line with internal policy.

The NAS is committed to safeguarding and promoting the welfare of all adults who use our services and as such expects all staff to share this commitment.  
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